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THONG TIN KHAI QUAT / GENERAL INFORMATION

Tén giao dich/ Trading name
Tén giao dich CONG TY TNHH CH(’PNG KHOAN SHINHAN VIET NAM

Trading name

Tén Tiéng Viét CONG TY TNHH CHU’PNG KHOAN SHINHAN VIET NAM

Vietnamese name

Tén Tiéng Anh SHINHAN SECURITIES VIETNAM CO., LTD

English name

Tén viét tit SSvV

Abbreviation name

Pia chi/Address:

Phong 2201, Lu 22 va Phong 805, Lau 08, Tda nha Centec, 72 - 74 Nguyén Thi Minh
Khai, Phwong 6, Quin 3, Tp H6 Chi Minh.

Unit 2201, Floor 22 and Unit 805, Floor 8, Centec Tower, 72-74 Nguyen Thi Minh Khai
Street, Ward 6, District 3, Ho Chi Minh City.

S6 dién thoai/ Tel: 028 6299 8000 Fax: 028 6299 4232

Website: www.shinhansec.com.vn

Giay phép kinh doanh/ Business license

— Gidy phép thanh 1ap va hoat dong s6: 123 /GP-UBCK do UBCKNN cdp ngay 04/02/2016.
License of Establishment and Operation No: 123 /GP-UBCK issued on 04/02/2016.

— Gidy phép diéu chinh s6 50/GPDC-UBCK ngay 12/10/2017 thay d6i nguoi Pai dién
theo phap luat.
Amendment license No: 50/GPPC-UBCK issued on 12/10/2017 about changing legal
presentative.

ANNUAL REPORT 2020 !
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— Gidy phép diéu chinh s6 62/GPBC-UBCK ngay 27/12/2017 ghi nhin vén diéu 1é
812.600.000.000 dong.
Amendment license No: 62/GPDC-UBCK issued on 27/12/2017 about recording new
charter capital 812.600.000.000 VND.

— Gidy phép diéu chinh s6 18/GPPC-UBCK ngay 24/04/2020 thay doi dia chi Tru s&
chinh.
Amendment license No: 18/GPPC-UBCK issued on 24/04/2020 about changing
Headquarter’s address.

— Gidy phép diéu chinh s6 49/GPPC-UBCK ngay 11/08/2020 thay d&i nguwdi Dai dién
theo phap luat.
Amendment license No: 49/GPDC-UBCK issued on 11/08/2020 about changing legal
presentative.

Von diéu 1é/ Charter capital: 812.600.000.000 VND ( TAm trdm muwi hai ty sdu tram
triéu viét nam doéng).

Von dau tw cha cha s& hiru/ Owner’s capital (tai thoi diém 31/12/2019):
812.600.000.000 VND (Tam tram muwoi hai ty sau tram triéu Viét Nam dong).

Ma c6 phiéu (néu cd) /Securities code (if any): khéng/ none.
Nganh nghé kinh doanh/ Business lines:

Maéi gi¢i chirng khoadn/ Brokerage

Tw doanh chirng khoan/ Self-trading

Tw van dadu tu chirng khoan/ Securities investment advisory

Mang lwéi hoat dong/Location:

Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha Centec, 72 - 74 Nguyén Thi Minh
Khai, Phuwong 6, Quén 3, Tp Ho Chi Minh.

Unit 2201, Floor 22 and Unit 805, Floor 8, Centec Tower, 72-74 Nguyen Thi Minh Khai
Street, Ward 6, District 3, Ho Chi Minh City.
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04/02/2016

16/02/2016

17/05/2016

12/10/2017

27/12/2017

30/03/2018

20/11/2018

24/04/2020

02/06,/2020

11/08,/2020

QUA TRINH HINH THANH VA PHAT TRIEN
FOUNDATION AND DEVELOPMENT PROCESS

Mua Cong ty Co phan Chirng Khodn Nam An va chinh thirc d6i tén thanh Céng
ty TNHH Chirng khoan Shinhan Viét Nam theo Gidy phép thanh 1ap va hoat
dong s6 123/GP-UBCK do Uy Ban Chitng khoan Nha nwéc cp, véi mirc von
diéu lé ghi nhan 1a 146 ty Viét Nam dong.

Acquired Nam An Securities Company and officially change the name into
Shinhan Securities Vietnam Co., Ltd under the license No 123/GP-UBCK issued
by SSC, recording the charter capital is 146 billion Vietnam dong.

Chinh thtc tré thanh thanh vién lwu ky ctia Trung tdm lwu ky Viét Nam.
Officially became custody member of VSD.

Chinh thttc tré thanh thanh vién ctiia S& Giao dich Chirng khoan Ha Noi.
Officially became member of Ha Noi Stock Exchange.

Thay do6i ngwoi dai dién theo phap luit theo Gidy phép diéu chinh s
50/GPDC-UBCK.

Change the Legal Representative under the amended license no. 50/GPDC-
UBCK.

Céng ty ting vén diéu & 1én 812.600.000.000 VNP va dwogc ghi nhén tai Gidy
phép diéu chinh s6 62/GPDC-UBCK.

The Company increased the charter capital to VND812.600.000.000 under the
amended license no. 62/GPDC-UBCK.

Thay d6i Diéu Ié cong ty [an thir nhat.
The first change of Company’s charter.

Thay d6i Diéu Ié cdng ty 1an thit hai.
The second change of Company'’s charter.

Thay d6i dia chi Tru s& chinh theo Gidy phép diéu chinh s6 18/GPPC-UBCK.
Change the Headquarter’s address under the amended license no. 18/GPDC-
UBCK.

Thay doi Piéu 1é cong ty 1an thir na.

The third change of Company’s charter.

Thay d6i nguwdi dai dién theo phap luat theo Gidy 49/GPDC-UBCK.

Change the Legal Representative under the amended license no. 49/GPDC-
UBCK.
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BO MAY QUAN LY/ MANAGERIAL APPARATUS
Hoi dong thanh vién/ Members’ Council
e Hoi dong thanh vién gom tit ca 03 (ba) thanh vién do Chii sé hiru Céng ty b6 nhiém
véi nhiém ky 5 nam.
The Member’s Council shall include all of authorized representative appointed by the

Owner with term of 5 years.

e Hoi dong thanh vién chju trdch nhiém trwéc phap luat va Chi sé hiru cong ty vé viéc
thwc hién cic quyén va nhiém vu dugc giao bdi Chu sé hiru, dwge quy dinh trong
biéu lé va quy dinh cia phap luét hién hanh.

Members’ Council shall be responsible before the law and the Company’s Owner for the
performance of the delegated rights and duties assigned by the Owner, as stipulated in
the Company'’s Charter and provisions of the law.

e Cudc hop Hoi dong thanh vién dwoc t6 chirc t6i thifu méi quy mét (01) Ian.

Meeting of Member’s Council is held at least once (01) per quarter.

Ho tén Chikc vu Ngay bé nhiém/ mién nhiém
Name Title (Date of appointment/dismissal)
Ong Seo Tae Young Chu tich Mién nhiém ngay 02/06,/2020
Mr. Seo Tae Young Chairman Dismissed on 02/06/2020
Ong Han Bokhee Chii tich B6 nhiém ngay 02/06/2020
Mr. Han Bokhee Chairman Appointed on 02/06/2020
Ong Han Bok Hee Thanh vién Mién nhiém ngay 02/06/2020
Mr. Han Bok Hee Member Dismissed on 02/06/2020
Ong Kim Jaehyun Thanh vién B6 nhiém ngay 02/06/2020
Mr. Kim Jaehyun Member Appointed on 02/06/2020
Ong Kwon Hyuk Jun Thanh vién Mién nhiém ngay 02/06,/2020
Mr. Kwon Hyuk Jun Member Dismissed on 02/06/2020
Ong Yang Seungwon Thanh vién B6 nhiém ngay 02/06/2020
Mr. Yang Seungwon Member Appointed on 02/06/2020
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Ban Tong Giam ddéc va Ké toan trwdng

Board of Management and Chief Accountant

e Ban Tong Gidam Pdc gom Tong Gidm Doc va cac Pho Téng Giam Déc.

Board of General Management includes General Director and Deputy General

Directors.

e Tong Giam déc 1a ngwoi digu hanh moi hoat ddng kinh doanh hang ngay ctia Cong ty,
chiu sw giam sat cia H6i dong thanh vién, chiu trach nhiém trwéc Hoi dong thanh
vién va truéc phap luét vé viéc thwe hién cac quyén va nhiém vu dwoc giao.

The General Director is the person who manages the day-to-day business operations of
the Company, is subject to supervision by the Members' Council and is responsible to
the Members’ Council and before the law for the performance of the delegated rights

and obligations.

Ho tén

Name

Chirc vu
Title

Ngay b6 nhiém/ mién nhiém

(Date of appointment/dismissal)

Ong Kwon Hyuk Jun
Mr. Kwon Hyuk Jun

Tong Giam déc

General Director

Mién nhiém ngay 14/08,/2020
Dismissed on 14/08/2020

Ong Han Bokhee
Mr. Han Bokhee

Tong Giam ddc

General Director

B& nhiém ngay 14/08/2020
Appointed on 14/08/2020

Ong Kang Sang In
Mr. Kang Sang In

Phé Téng Gidm déc
Deputy General Director
Giam déc Khai Van phong

Management Division

B6 nhiém ngay 01/11/2017
Appointed on 01/11/2017

B6 nhiém ngay 14/02/2017
Appointed on 14/02/2017

Ba Nguyén Thi Nhat Linh
Ms. Nguyen Thi Nhat Linh

K& Toan Trudng

Chief Accountant

Mién nhiém ngay 12/10/2020
Dismissed on 12/10/2020

Ba Pham Thi Ngoc Nga
Ms. Pham Thi Ngoc Nga

K& Toan Trudng

Chief Accountant

B6 nhiém ngay 12/10/2020

Appointed on 12/10/2020
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Ban kiém soat/ Inspection Committee

e Ban Kiém soat vién bao gom 2 dén 3 thanh vién do Chii sé hitu b6 nhiém v&i nhiém
ky 1a 5 ndm hodc ngin hon theo quyét dinh ctia Chi sé hitu.

The Inspection Committee are composed of 2 or 3 members appointed by the Owner
with tenure of 5 years or less as decided by the Owner.

e Ban Kiém soat thyc hién gidm sat Hoi dong thanh vién, Chu tich Hoi déng thanh vién,

Ban Téng Giam ddc trong viéc quan ly va diéu hanh Céng ty; chiu trach nhiém truwdc
Ch s¢& hitu cong ty va phap luat vé viéc thwe hién nhiém vu ciia minh.
The Inspection Committee shall supervise the Members' Council, the chairman of the
Members' Council and the Board of Management with respect to management and
administration of the Company; and shall be responsible to the Company’s Owner and
before the laws for the performance of its obligations.

e Moi ndm Ban Kiém soat t6 chirc hop tdi thiéu 2 an.

The Inspection Committee shall hold at least 2 meetings each year.

Ho tén Chikc vu Ngay bé nhiém/ mién nhiém

Name Title (Date of appointment/dismissal)

A Trwong Ban Kiém

Ong Im Hyuk soat Mién nhiém ngay 14/08/2020

Mr. Im Hyuk Head of Inspection Dismissed on14/08/2020
Committee

Trwéng Ban Kiém

Ong LEE KYU SUB soat B& nhiém ngay 14/08,/2020

Mr. LEE KYU SUB Head of Inspection Appointed on 14/08/2020
Committee

Ong Nguyén Thanh Phii  Thanh vién B6 nhiém ngay 05/10/2017

Mr. Nguyen Thanh Phu ~ Member Appointed on 05/10/2017
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PINH HUO'NG PHAT TRIEN/ DEVELOPMENT ORIENTATIONS

MUC TIEU/ OBJECTIVE

Cung cap cac dich vu chuyén nghiép va khac biét tao ra gia tri t6i wu cho khach hang
ctia Cong ty noéi riéng va ctia Tadp doan ndi chung.

Providing professional and differentiated services that create value for clients of the
Company in particular and of the Shinhan Group in general.

Huwéng loi ich hep 1y va hop phap tir viéc cung cip dich vu chuyén nghiép cho khach
hang.

Getting the rational and legitimate benefits from providing professional services to
clients.

Nang cao hoat déng kinh doanh hién tai (Khéi ngin hang dau tw).
Advancement of Existing Major Business (IB Business).

On dinh hoat d6ng kinh doanh méi (Khéi kinh doanh ban 18).
Stabilization of new business (Retail Business).

Clng c6 s6 héa va quan tri rai ro

Strengthening digital and risk capabilities

CHIEN LU'Q'C PHAT TRIEN/ DEVELOPMENT STRATEGIES

Phat trién hoat déng mang Ngan hang dau tw bang cach da dang hda cac sdn phdm
DCM.

Development of IB capacity by DCM product diversification
Mé& rong thi triedrng trong nwdc cia mang Ngin hang diu tw va pham vi kinh doanh.
Expanding local IB market and expanding business coverage
Thiét 14p va 6n dinh hoat dong Kinh doanh ban 1é
Establishing and stabilizing Retail business
Tao sirc manh téng hop bing cach st dung mang lwéi nhém
Create synergy using group networks
X4y dwng co s& ha ting ky thuit s6
Building a digital infrastructure
Nang cao nang lwc quan ly rui ro dy phong
Preemptive risk management capacity improvement
Cang c6 ndng lwc va dong lwe clia nguén nhan luc
ANNUAL REPORT 2020 n
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Strengthen human capabilities and motivation
NHIEM VU/ MISSION
e Tao nén gia tri va lgi ich t6i wu cho khach hang va cic bén dwa trén nhiém vu quan
1y rai ro va khac biét héa san pham.
Create optimal value and benefits of customers and stakeholders based on risk
management and differentiating products.

e Gop phan tang trwdng bén virng va phat trién thi treong chirng khoan Viét Nam véi
sw quan ly minh bach.

Contribute to sustainable growth and development of Vietnam Stock market with
transparent management.

e Tré thanh méi tredng lam viéc mong mudén cta nhan vién théng qua viéc tran trong
va nudi dwéng nhan tai.
Desired working environment for employee through making value and nurturing
people of talent.
TAM NHIN/VISION
e Tién dén vi tri din dau véi mo hinh kinh doanh da dang truéc ndm 2025.
Leading security company with diversified revenue model by 2025.
e Tién dén vi tri top 3 trong thi trwdng tai chinh Viét Nam trwéc nam 2025.
Reaching the top 3 in Vietnam Financial market by 2025.
GIA TRI COT LOI/ CORE VALUE

e Tap trung vao khach hang: Patleiich ctia khach hang lén hang dau dwa trén sw trung
thuc va tin twdng d€ cling phat trién véi khach hang.

Customer Focus: We place our customers’ interests first on honestly and trust in order
to grow together with our customers.

e Chinh tryc & tin twdng: Ching téi tim kiém s tin twéng tir Khach hang bang cach
cung cép cac dich vu tét nhét.

Integrity & Trust: We earn trust by delivering the best financial solutions and services.
e Tinh chuyén nghiép: Thu hut, duy tri va phat trién ngudn nhan lyc wu ta

Professionalism & Team Work: We attract, retain and develop the best people.

ANNUAL REPORT 2020
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RUI RO/ RISKS

Nam 2020, mdc du chiu tac dong nghiém trong cta dai dich COVID-19, nh¢ Viét Nam
da kiém soat tot dich bénh, tinh hinh kinh té€ vi mé trong nwéc c6 nhiéu diém sang, TTCK
Viét Nam da phuc héi bén virng va ting trudng trén hiu hét tit ca cic khia canh cua thi
treong.

In 2020, despite the serious impact of the COVID-19 pandemic, thanks to Vietnam's good
disease control, the domestic macroeconomic situation has many bright spots, Vietnam's
stock market has recovered steadily and grew in almost all aspects of the market.

Hoat dong téi cAu tric cac cong ty chirng khodn van tiép tuc dugc thuc hién theo 16
trinh. Bén canh do, cac cong ty chirng khoan da nang cao hon vé quan tri rii ro, tun
tha phap ludt ngay cang tot hon, va nang cao chat lwong cac dich vu cung cdp cho khach
hang.

The restructuring of securities companies continues to be carried out according to the
schedule. In addition, securities companies have improved their risk management, legal
compliance, and improved the quality of their services.

Trén co s& d6, SSV di xay dwng hé théng kiém soat nham ddm bao sw can bang & mirc
hop 1y gitra chi phi rii ro phat sinh va chi phi quan Iy rii ro. Ban Tong giam déc lién tuc
theo d&i quy trinh quan ly rai ro dé ddm bao sy cin bang giiva rii ro va kiém soét rai
ro, dong thoi dinh hwdng phat trién nang cao chit lwgng cic san phdm cho Nha dau tw.

SSV has built up a control system to ensure the balance between the cost of risk and the
cost of risk management. The Board of Management continually monitors the risk
management process to ensure the balance between risk and risk control.

RUI RO THI TRUONG/ MARKET RISK

Cac hoat dong kinh doanh co ban ctia SSV lién quan dén rui ro thi trwdng la cac hoat
dong tw doanh, dau tu tién givi va cho vay ky quy. Cac hoat déng nay c6 thé bi dnh hwdng
b&i nhitng bién déng ve 14i sudt va gid co phiéu, c6 thé do tinh hinh thi trwong, c6 thé
do nhirng thay déi vé chinh sach tién té va nhitrng quy dinh phap ly khac. Cong ty luén
duy tri cong tac quan tri rii ro mang tinh phéi hgp chit ché tir viéc theo doi, danh gia,
nhan dinh, dy bao thi tredong, chién lwgce dau tw, dén hé théng han mirc, cdnh bio va
quy trinh xt ly.

The businesses of SSV which involves market risk are self-trading, deposits investment and
margin trading. These activities are affected by fluctuations in interest rates and stock
prices. They possibly due to market situations, changes in monetary policy and other legal
regulations. The Company always maintain coordinated risk governance closely from
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following, evaluating, identification, forecasting the market, providing investment
strategies to limit, warning system and processing.

RUI RO TiN DUNG/ CREDIT RISK

Cac hoat déng dau tu tién ciia Cong ty qua cac kénh tién glvi ngan hang, cho vay ky quy
chira dung rii ro tin dung. Rai ro phéat sinh khi Céng ty chitng khoan khéng thu hoi
dwoc hodc khong thu hoi hét vén dau tu do doi tadc khong thwe hién hodc mat kha nang
hoan tra.

Business activities of securities companies that may incur credit risk include investment
in bank deposits, margin trading. The risk raise when Company are not able to collect its
debts.

SSV ap dung bién phap danh gia va chdm diém tin dung cac Ngin hang thwong mai can
clt trén bao cdo tai chinh, cac théng tin vé tinh hinh tai chinh va tinh hinh hoat déng dé
lwa chon cac d6i tac c6 tin nhiém cao nhat.

SSV applies assessment measures and credit scoring for commercial banks based on their
financial statements, information about the financial status and operational status so
that SSV can select partners who have the highest credit rating.

Dai véi giao dich cho vay Ky quy, 1ap danh muc mot cach than trong trén co s¢ tudn thi
cac quy dinh cia UBCKNN, dbng thoi danh gia cac c6 phiéu trén cac yéu to thanh khoan,
bién ddng gid va dinh gia c6 phiéu dwa trén bao cdo phan tich tinh hinh tai chinh doanh
nghiép. Danh muc dwgc danh gid dinh ky hang thang dé cap nhéat kip thoi nhitng bién
dong cua co phiéu, nhirng trwdrng hop dic biét sé dwoc danh gid tirc thi nhirng tac dong
khi tin xau xudt hién.

With respect to margin trading, Company strictly comply with the State Securities
Commission’s requirements on making the portfolio. In addition, evaluate the stocks
based on the analysis of the corporate financial situation. The portfolio is revalued
monthly to timely update the stock fluctuation, and the special cases are evaluated as
soon as the bad news of stocks appear.

RUI RO THANH KHOAN/ LIQUIDITY RISK

Rii ro thanh khodn xay ra khi Cong ty mat kha nang thyc hién cac nghia vu thanh toan
cac khoan ng dén han, khong dap &rng dwoc nhu ciu thanh todn tién mua chirng khoan
clia nha dau tw st dung vén vay margin va chidm tré hodc khéng dap &ng dwoc yéu ciu
trong hoat dong thanh toan ctia cic nha diu tw trén tai khoan ctia ho duy tri tai Cong ty.
Cong ty luén phai dam bao quan ly hoat ddng thanh todn ctia nha dau tw dwoc van hanh
nhanh chéng, an toan va giam thiéu chi phi. Viéc quan ly cac khoan dau tw thanh khoéan
thap cling doi héi cAn doi co ciu ctia ngudn von cht sé hiru médt cach hop ly, sao cho
khong anh hwéng dén nhu ciu tai dau tw nguén von khi gianh dwoc co hi dau tw hiéu
qua.
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Liquidity risk occurs when the Company fails to meet its debt obligations or unable to
fulfill clients’ demands for money withdrawals/transfers or does not meet the
requirements of the payment for margin trading of investors. SSV always ensure payment
activities of investors are operated quickly, safely and economically. The management of
illiquid investments is required structural balance of equity resources in a reasonable
manner, so as not to affect the demand for capital reinvestment when the Company gains
efficient investment opportunities.

RUI RO HE THONG VA BAO MAT THONG TIN
SYSTEM RISK AND INFORMATION SECURITIES

Cong ty kiém tra toan bd hé théng ha ting dé dam bao khong c6 diém mo nao trong hé
thong bao vé c6 thé bj xAm nhap. Viéc danh gid hé théng hang ndm dwgc thwc hién béi
mét don vi uy tin d€ ddm bao cac hé thong c6 két ndi véi bén ngoai dwgc an toan trudc
cac cudc tan cong mang.

Regarding information security, Company reviewed the entire infrastructure to ensure no
dim point in the system could be compromised. Regular yearly system scanning has been
done by third party to ensure all external connection being safe from the network attacks.

RUI RO TUAN THU/ COMPLIANCE RISK

Phong ngira, han ché rii ro tuin thia dwoc xem 1a cdng tac quan trong cia SSV, nhw: xay
dung quy trinh, b may van hanh c6 sw kiém tra chéo 1an nhau gitta cic ca nhan, bd
phin nham ting cwong kiém tra, gidm sat ndi bd, han ché sy lam quyén va sém phat
hién cac sai pham c6 thé xay ra; nidng cao y thirc tun thi ctia nhin vién théng qua cac
céng tac dao tao, pho bién cac quy dinh, quy ché dic biét ¢ lién quan dén cong viéc cta
minh; 4p dung ky luat nghiém khic déi véi tredrng hop vi pham quy dinh ctia Cong ty.

Preventing and minimizing compliance risk is considered an important work for the
Company such as: make working process and operating system that can cross-check
between employees and Department aims to strengthen inspection and supervision,
limiting abuses and detect violations that can occur; improve the consciousness of
employees in compliance with the training and dissemination of special regulations and
regulations related to their work; apply strict discipline to violations of the Company's
regulations.

RUI RO PHAP LY/ LEGAL RISK

Cong ty hiéu ro rang viéc tuan thi 13 diéu kién tién quyét dé Cong ty co thé thuc hién
dwoc cac muc tiéu kinh doanh. Do vay, ngoai viéc thiét [ap B¢ phan phap 1y néi b, Cong
ty con stt dung t6 chirc tw van phap 1y chuyén nghiép thwdng xuyén nham han ché dén
mirc toi da cac rui ro c6 thé phat sinh. B6 phin phap ché ¢6 trach nhiém cip nhit cac
vin ban phip quy méi ban hanh cho HPTV, Ban Téng Gidm d6c va cic bo phén c6 lién
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quan; nghién cru sw anh hwdng ctia cac van ban phap luit trong giai doan dw thao sip
dwoc ban hanh dén cac hoat dong ctia Cong ty dé c6 sw chuln bj thich hop.

The Company understood the compliance with the Laws is priority conditions for
business’ activities. Therefore, the company not only setting up legal counsel but also
liaising with external Lawfirm regularly to minimize the risks involved. The Legal
Department is responsible for updating the new legal documents to the Members’ Council,
Board of Management and the relevant departments; Studying the influence of legal
documents in the drafting period to be issued to the Company's activities for proper
preparation.
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PHAN 2
TINH HINH HOAT PONG TRONG NAM

SECTION 2
OPERATION SITUATION IN THE YEAR
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TINH HINH HOAT PONG KINH DOANH/ SITUATION OF BUSINESS OPERATION

Cung véi viéc xac dinh ré muc tiéu va phwong hwong chién lwgce phat trién ciia Cong ty,
SSV da vdn hanh Céng ty twong doi 6n dinh; ting cwong hiéu suit théng qua viéc mua
lai c4c tai san d4u tw bat chip viéc cham tré va sut gidm clia mang Ngan hang dau tw do
dich bénh Covid-19. Thiét 14p nén tdng cho hoat dong kinh doanh ban lé va hoan thanh
thanh coéng cac hoat déng thi diém.

Determinate the strategic objectives and strategic direction of the company, SSV operated
the Company relatively stable; Increase performance through acquisition of investment
assets despite delays and drops in IB Deal due to Covid-19 uncertainty. And establishing
a Retail business foundation and successfully completing pilot operations.

Mac du két qua thwe hién so véi ké hoach c6 phan thiéu hut do anh huéng clia suy thodi
kinh t€ toan ciu ndm 2020, tuy nhién tinh hinh kinh doanh van 6n dinh véi 115 ty VND
doanh thu va 33 ty VND lgi nhuén sau thué.

Although the performance compared to the plan was somewhat insufficient due to the
global economic recession in 2020, there was still a stable business performance; with
VND115bn revenue and VND33bn net profit.
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TO CH(’C VA NHAN SU’/ ORGANIZATION AND HUMAN RESOURCE

Nhirng thay doi trong ban diéu hanh/List the changes in the Board of Management of

the year:
Ho tén Chirc vu Ngay bé nhiém/ mién nhiém
Name Title (Date of appointment/dismissal)
Ong Kwon Hyuk Jun Téng Giam déc Mién nhiém ngay 14/08/2020
Mr. Kwon Hyuk Jun General Director Dismissed on 14/08/2020
Ong Han Bokhee Téng Giam doc B& nhiém ngay 14/08/2020
Mr. Han Bokhee General Director Appointed on 14/08/2020

So lwgng can b, nhan vién SSV tinh dén cudi ndm 2020 1a 42 nguoi.

Number of staffs: SSV has 42 employees as on 31 December, 2020.
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TINH HINH PAU TW, THY'C HIEN DU’ AN

INVESTMENT ACTIVITIES, PROJECT IMPLEMENTATION

Cac khodn dau tw lén: tai ngay 31/12/2020 Cong ty c6 khodn tién gli tiét kiém tai Ngan
hang (563.000.000.000 VND), trai phiéu (160.000.000.000 VND).

Major investments: on December 31, 2020, the Company has a savings deposit at the
Banks (VND 563,000,000,000), and bond (VND 160,000,000,000 VND).

Cac cong ty con, cdng ty lién két: khéng

Subsidiaries, associated companies: none
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TINH HINH TAI CHINH /FINANCIAL SITUATION

Chi tiéu/Contents

Nam/Year 2020

Nam/Year 2019

% tang
giam/ %
Difference

1. DOANH THU HOAT PONG/
OPERATING REVENUE

112,055,763,635

122,869,463,352

-9%

1.1. Lai ban céc tai san tai chinh
FVTPL/Revenue from financial assets
at fair value through profit and loss
(FVTPL)

3,705,075,900

1,500,690,300

146%

1.2. Lai tir cdc tai san tai chinh ghi
nhan théng qua 13i/16 (FVTPL)/
Revenue from financial assets at fair
value through profit and loss

44,335,277,693

46,147,561,700

.40/0

1.3. Lai tir cAc khoan dAu tw nam gitr
dén ngay dao han (HTM)/ Interest
from held-to-maturity investments
(HTM)

20,596,876,807

21,587,096,478

-5%

1.4. Doanh thu méi gi¢i chirng
khoan/ Revenue from brokerage
services

15,132,172,518

3,565,553,523

324%

1.5. Doanh thu nghiép vu tw van diu
tuw chirng khoan/ Revenue from
securities investment consulting
operations

2,304,594,801

12,949,889,265

-82%

1.6. Doanh thu nghiép vu bao lanh,
dai ly phat hanh chitng khoan

200,000,000

100%

1.7. Doanh thu tw v&n tai chinh/
Revenue from financial advisory
services

16,082,877,242

37,033,611,083

-56%

1.8. Doanh thu lvu ky chirng khoan/
Revenue from securities custodian
services

163,258,941

69,768,000

134%

1.9. Thu nhap hoat dong khac/ Other
revenue

20,513,938

15,983,303

28%
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tlGat. 2o ozt Dongy Operaitng (34,185,985,736) | (22,591,458,606) 51%
Expenses
11?. Doanh Thu Hoat Bong Tai Chinh/ 95,108,872 61,583,193 549
Finance Income
Iv. Chi Phi Tai Chinh/ Finance (5,704,988,838) (7,054,045,398) 199
Expenses
V. Chi Phi Quan Ly Cong Ty Chirng
Khodn/ General And Administrative (34,133,350,335) (19,240,381,445) 77%
Expenses
ngfet St uaseing 38,126,547,598 |  74,045,161,096 -499%,
Vii. Thu Nhap Khac Va Chi Phi Khac/ o
Other Income And Expenses L8LA79502) [153,150,261) 6%
Viii. Téng Loi Nhuin K& Toan Trwéc .
Thué/ Total Profit Before Tax 38,044,568,026 73,892,010,815 49%
g B Pt Aime Ly Gorponate (5,423,038,208) | (14,942,905,161) -64%
Income Tax Expense
X. Loi Nhuin K& Toédn Sau Thué

. : .
Tndn/ Total Profit After Tax 32,621,529,818 58,949,105,654 45%

Trong nam 2020, Cong ty da ddy manh hoat dong kinh doanh, dic biét I mang hoat
dong mai gi¢i tuy nhién doanh thu tw van gidm nén tong doanh thu hoat déng giam
trong khi chi phi hoat dong tang. Vi vay, cong ty ching tdi 1ai nim 2020 véi s6 tién
32,621,529,818 dong so v&i mire 13i 58,949,105,654 déng cua nam 2019.

In 2020, the Company had stepped up its business activities, especially its brokerage
activities, the consulting revenue decreased caused the decrease in the operating
revenued while operating costs still increased. As that result, the profit after tax for the
year ended 2020 was VND 32,621,529,818 compared to VND 58,949,105,654 for the year
ended 2019.
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TiNH HiINH THAY POI VON PAU TU CUA CHU SO HO'U/

CHANGE IN THE OWNER EQUITY

Co ciu cb dong tai ngay 31/12/2020: Ch s& hitu ciia Cong ty la Shinhan Investment
Corp.

Shareholders structure of Company at 31 December 2019: the owner is Shinhan
Investment Corp.

Tinh hinh thay d6i von dau tw ciia cht sé& hitu trong ndm: khong.

Changes in owner's capital during the year: none
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BAO CAO TAC PONG LIEN QUAN PEN MOI TRU'O'NG VA XA HOI CUA CONG TY

REPORT RELATED IMPACT OF THE COMPANY ON THE ENVIRONMENT AND SOCIAETY

QUAN LY NGUON NGUYEN VAT LIEU/ MATERIAL RESOURCE MANAGEMENT

Tong lwgng nguyén vat liéu duwgc st dung dé san xuat va dong goi cdc san phdm va dich
vu chinh cta t6 chirc trong nam: khéng.

The total quantity of materials used to produce and pack the main products and services
of the organization during the year: None

Bdo cdo ti1é phin tram nguyén vat liéu dwoc tai ché duwgc sir dung dé san xuit san pham
va dich vu chinh cia t6 chivc: khong,

Report the percentage of recycled materials used to produce the organization's main
products and services: None

TIEU THU NANG LUQNG/ ENERGY CONSUMPTION
Nang lwong tiéu thu trwc tiép va gidn tiép: khoang 322 triéu Viét Nam dong/nam.
Direct and indirect energy consumption: about VND 322 millions/year.

Ndng lwong tiét kiém dwogc thong qua cac sang kién st dung nang lwong hiéu qua:
khong.

Energy saved through energy efficiency initiatives: none.

Cac bao cdo sang kién tiét kiém nang lwgng (cung cip cac san phdm va dich vu tiét kiém
nang lwong hodc st dung nang lwgng tai tao), bdo cao két qua cua cac sang kién nay:
khong.

Energy efficiency initiatives (providing energy-saving products or services or using
renewable energy), reporting the results of these initiatives: None.

TIEU THU NU'O'C/ WATER CONSUMPTION
Nguon cung cdp nwéc va lwgng nwéce st dung: Nwéc kinh doanh.
Water supply and water use: Water business
Ty 1é phéan tram va tong lwgng nwéece tai ché va tai siv dung: khong.

Percentage and total water recycled and reused: none.
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TUAN THU PHAP LUAT VE BAO VE MOI TRUONG/ COMPLIANCE WITH THE LAW
ON ENVIRONMENTTAL PROTECTION

S6 14n bi xt phat vi pham do khdng tuan thi ludt phap va cac quy dinh vé moi treong:
khong.

Number of times the company is fined for failing to comply with laws and regulations on
environment: none.

Téng s6 tién do bi x& phat vi pham do khong tuén thu luat phap va cac quy dinh vé moi
trwdong: khong.

The total amount to be fined for failing to comply with laws and regulations on the
environment: none.
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CHINH SACH LIEN QUAN PEN NGU'O'I LAO PONG/ POLICIES RELATED TO
EMPLOYEES

S6 lwgng lao dong trung binh: 36 nguwdi/ndm; mirc lwong trung binh d6i véi ngudi lao
déng: 52.629.564 VND/ ngudi lao déng/ thang.

Number of employees: 36; average wages of workers: VNP 52,629,564 / employee/month.

Chinh sach lao dong nham dam bao sirc khoe, an toan va phic lgi clia ngwdi lao déng:
ngoai cac chinh sach lwong, thwéng theo Ludt lao dong va quy dinh ctia Céng ty, Céng
ty con co cac chinh sach phuc loi cho nguoi lao déng nhw: té chirc sinh nhat, qua cho
nhén vién vao cic ngay 1 (8/3, 20/10, giang sinh, tét dwong lich), bao hiém sitc khoe,
ché d6 cwdi hoi, thai san...)

Labor policies to ensure health, safety and welfare of workers: Besides the policies of
salary and bonus under the Labor Code and the Company's requlations, the Company also
has welfare policies for employees such as birthday party and gifts for employees on
holidays (8/3, 20/10, Christmas, Solar New Year's Day), health insurance, wedding,
maternity ...)

Hoat ddng dao tao nguwdilao dong/ Training employees:

S6 gior dao tao trung binh mdi nidm, theo nhan vién va theo phan loai nhan vién: 5
gior/nam.

The average number of training hours per year, according to the staff and classified staff:
5 hours/year.

Nhan vién dwoc tham gia khéa dao tao kién thirc, nghiép vu va ngoai ngir.
Employees are trained with training professional knowledge and foreign language.
Bdo cdo lién quan dén trach nhiém ddi véi cong ddng dia phwong: chwa cé.
Report on local community responsibilities: none.

Bdo cdo lién quan dén hoat ddng thi trwdrng vén xanh: chua co.

Reports related to green capital market activities: none.
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PHAN 3
BAO CAO VA PANH GIA CUA BAN
TONG GIAM POC

SECTION 3

REPORT AND ASSESSMENT OF THE
BOARD OF MANAGEMENT
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PANH GIA KET QUA HOAT PONG KINH DOANH

ASSESSMENT OF THE OPERATING RESULTS

Veé hoat dong kinh doanh ban 1é: thiét 14p t6 chirc va x4y dwng quy ché, quy trinh 1am
viéc. Kiém soat rii ro bang cach cling cd hé théng quan ly. Chuin bi hé théng méi phu
hop véi sy thay ddi hé théng ctia S& Giao Dich. Tiép tuc nd lwc dé xir Iy va cung cap
thong tin d4u tw phu hop va hiéu qua. (Thiét 1ap nén tang dich vu théng tin chit lwong
cao bang cach trién khai nhan sw chuyén trach cho tirng linh vuec).

About retail business : Set up the organization and build regulations and working
processes. Risk control by strengthening the management system. Preparation of a new
system according to the change of Stock Exchange system. Continuing efforts to process
and provide appropriate and efficient investment information. (Establish a high-quality
information service foundation by deploying dedicated personnel for each sector).

Ve hoat dong kinh doanh Ngan hang dau tw: mé rong pham vi thi trwong ng véi cac san
pham tai chinh thi cip va trai phiéu. Cung cdp mot s6 lwgng 16 cdc sdn phdm tai chinh
linh hoat cho cac doanh nghiép FDI (khoan vay hop von, tw vin M&A4,...). Tiép tuc thic
ddy cac giao dich trén thi tredng cé tiém ning tang truedng cao (vi du: cadc khoan dau tw
thay the,...).

About investment banking business: Expansion of debt capital market area such as
mezzanine and public bonds. Offers a wide range of customized financial products for FDI
companies (Syndicated Loan / Advisory for M&A etc.). Continue to drive deals in markets
with high growth potential (ex. Alternative investments).
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TiINH HINH TAI CHINH/ FINANCIAL SITUATION

TINH HINH TAI SAN/ ASSESTS

Téng tai san cia cong ty tai ngay 31/12/2020 la 1.477 ty, tang 63% so véi nam 2019
do céng ty c6 dw ng vay tai thoi diém cudi nam, hoat dong kinh kinh doanh cé 1ai trong
nam. Co cu tai san chli yéu tip trung & tai san tai chinh 98.34% va tai san cd dinh chiém
1.2%, cac tai san khac chi chiém 0.46%.

Total assets of the company as at 31/12/2020 was 1.477 billion, decreased 63%
compared to 2019 as the reason of the company maintained the loan balance at the end
of the year, profitable business activities through out the year. The structure of assets
mainly came from financial assets accounted for 98.34%, the fixed assets accounted for
1.2%, other assets only accounted for 0.46%.

Co cdu ngudn vdn gdm vén chi s& hivu chiém gén 63%; No phai tra khac chiém 37%.

Capital structure of owner’s equity accounted for nearly 63%; Liabilities accounted for
37%.

Cudi ndm 2020, Céng ty ¢6 dw ng vay ngan han 1a 544 ty VND.
At the end of 2020, the Company had short outstanding loans: 544billion VND.

TINH HINH NQ' PHAI TRA/ LIABILITIES

No phaitrd dén 31/12/2020 la ting 88% so v&i nam 2019. Trong d6 chi yéu vay va ng
thué tai chinh ngén han chiém 99% trong téng s6 ng phai tra.

Liabilities up to 31/12/2020 increased 88% compared to 2019. In which loans and short-
term financial lease debts accounted for 99% of the total liabilities.

Hién tai, Céng ty c6 cidc khodn vay ngin hang dé phuc vu cho hoat dong kinh doanh, viéc
thanh to4n ng ding han va nguén vén dwgc st dung hiéu qua. Céng ty van duy tri dw
ne tai thoi diém cudi ky.

Currently, the company had borrowed at banks to support the business activities,

payment on the schedule and used the funding efficiently; The company still remained the
outstanding loans at the end of the period.

Khoan muc chénh léch ty gia chi phat sinh trong khoan muc chi lvong cho nguoi nwéc
ngoai va doanh thu tir tw van tai chinh. Vé&i cac khoan vay tir nwée ngoai, Cong ty co6 ky
két hop ddng ty gid véri cdc ngdn hang nén dnh hwdng chéch 1éch ty gid khong dang keé.
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The item of exchange rate differences only arised from the items of salary payment for
foreigners and financial consultancy revenue. For the offshore loans, the Company has
signed the swaps contract with banks so the impact of exchange rate was not significant.
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NHU{’NG CAI TIEN VE CO’' CAU TO CHU’C, CHINH SACH, QUAN LY

IMPROVEMENTS IN ORGANIZATION STRUCTURE, POLICIES, MANAGEMENT

On dinh t& chirc ndi bd, kiém tra va xem xét cac quy dinh, quy trinh 1am viéc; mé rong
b6 phan kinh doanh bang cach tuyén dung ngudn nhan lyc ndi dia wu ti; thiét 1ap hé
théng quan 1y rii ro khan cip trong trwdng hop khing hodng; phét trién chién lwoc
kinh doanh v&i ké hoach trung va dai han.

Stabilizing the internal organization; Check and review regulations and working
processes; expand business department by hiring outstanding local personnel; creating
an emergency response risk management system in case of a crisis; develop the business
strategy with a medium- and long-term SSV plan.
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KE HOACH KINH DOANH NAM 2021/ BUSINESS PLAN IN 2021

Do anh hwéng cia dich Covid-19, ndm 2020 la m6t nim ma hoat déng kinh doanh da
bi han ché vé nhiéu mat. Do d6, SSV c6 ké hoach duy tri hoat kinh doanh suén sé théng
qua viéc quan ly rui ro chat ché va quan ly hiéu qua.

Due to the impact of the Covid-19 pandemic, 2020 was the year that business activities
were limited in many ways. Therefore, SSV has a plan to keep business running smoothly
through solid risk management and efficient management.

V&i muc tiéu tdi da héa loi nhudn va mé rong hoat dong kinh doanh sang hoat déng ban
1, cong ty c6 nhitng chién lwgc trong nam 2021 nhuw sau:

With the target of maximizing profits and expanding business operation into retail
activities, the Company has strategies in 2021 as follows:

e Tiép tuc tip trung thic day trién khai va cung cap cac san pham khoi nganh
Ngan hang dau tw, m& rong quy mo va khach hang, tip trung vao thiét ké giao
dich chuyén nghiép va hiéu qua.

Continue to focus on developing and providing various products in the
investment banking sector; expand a broad pipeline and customer base and
focus on professional deal design and smooth execution.

e Thiét 14p cac nén tang co ban cho tiép thi dai ching theo s6 hoa (gidi thiéu hé
thong giao dich m&i) va hop tac véi cic mang lwdi nhém (véi ngan hang).

Establish fundamentals for mass marketing under digitalization (introduction
of new trading system) and collaboration with group networks (with bank).

e T6iwu hoa hé théng quan tri rii ro, ki€ém soat chi phi chit ché.
Optimize risk management system, control costs closely.

e Muc tiéu: doanh thu dat 147 ty VND va lgi nhuan dat 29 ty VND.
Target: total revenue is VND147bn and net profit is VND29bn.
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BAO CAO PANH GIA LIEN QUAN QUAN PEN

TRACH NHIEM VE MOI TRUO'NG VA XA HOI

EVALUATION REPORT RELATED TO ENVIRONMENT AND SOCIAL RESPONSIBILITY

Panh gia lién quan dén cac chi tiéu méi trweong (tiéu thu nuwéc, nang lwong, phat thai):
khong.

Assessments related to environmental indicators (water consumption, energy, emissions):
none

Pénh gi4 lién quan dén vin dé ngwoi lao dong: khong
Assessment related to worker issues: none
Panh gia lién quan dén trach nhiém cta Cong ty d6i véi cong dong dia phwong: khéng.

Assessment related to the company's responsibility to the local community: none
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€9 SHINHAN SECURITIES

GIAI PHAP VA CHUO'NG TRINH HANH PONG NAM 2021

SOLUTION AND ACTION PLAN FOR 2021

Khéi Kinh doanh ban 1é: mé& réng co cdu t6 chitc va nhan lwc nham ting truwéng 6n dinh
hoat ddng kinh doanh ban 1é, m& chi nhanh Ha N6i nham dam bao do6 bao phu tai thi
truwong Viét Nam, cdi tién cac quy dinh va quy trinh lién quan. Ting cwdng kha nang
canh tranh théng qua viéc thiét 1ap gdéi kinh doanh va hé théng giao dich. Tiép tuc tai
tién hé thong quan ly rai ro hoat déng cho vay ky quy.

Retail Business: Expanding the organization and manpower for stable growth of retail
business, opening Hanoi branch to secure coverage in the Vietnamese market, and
upgrading related regulations and working processes. Strengthen competitiveness by
establishing a new business package and trading system. Continued improvement of
margin loan risk management system.

Khoi Ngén hang diu tw: cung cip cac phwong thirc tai chinh da dang théng qua hop tac
véi tru s& chinh va ngin hang, dong thdi mé rong ngudn ung &ng théng qua cac cude
hop thwdng xuyén véi cac cong ty trong nwée. Phat trién va dé xuit nhiéu san phén tai
chinh c6 cdu tric da dang dé cung ¢8 vi tri clia cdng ty tai thi trudmg Ngan hang dau tw
Viét Nam.

IB Business: Provide various financing methods through collaboration with headquarter
and bank, and expand deal sourcing channel through regular meetings with local
companies. Develop and propose various structured financial products to strengthen
company's position in Vietnam IB market.

Khoi quan ly: Hoan thién cic quy ché, quy trinh nghiép vu nham ting cwong hiéu qua
cho hoat dong kinh doanh va giam thiéu rdi ro cho Céng ty.

Management: Complete regulations and operational procedures to enhance business
efficiency and minimize risks for the Company.
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BAO CAO TAI CHINH/ FINANCIAL STATEMENTS

¥ kién caa Kiém toan vién déc lap dwoc trinh bay trong bao céo tai chinh da dwoc ki€ém
toan tai ngay 31/12/2020 béi Cong ty TNHH Hang Kiém toan AASC.

Auditor’s opinions: Opinion of the independent auditors is presented in the audited
financial statements as at 31/12/2020 by A&C Auditing and Consulting Co., Ltd.

Bao cdo tai chinh dwoc kiém toan (dinh kém).
Audited financial statements as attached.

PAI DIEN THEO PHAP LUAT
EGAL REPRESENTATIVE

.;’-‘ N { Cn”N K Jf\N
l’\ﬂAN

HAN BOKHEE
Chii tich Hdi déng thanh vién

Chairman of Members’ Council
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